
May 31, 2022 
 

Carsten Spohr 
Chief Executive Officer 
Lufthansa Group 
 
Dear Mr. Spohr, 
  
I am writing to you to share my serious concerns about an incident that occurred on May 4, 2022, 
in which more than 100 Jewish passengers traveling from New York to Hungary on a pilgrimage 
were reportedly denied boarding on flight LH 1334 from Frankfurt to Budapest. If such reports 
are accurate, the actions taken by Lufthansa personnel are deeply troubling and suggest anti-
Semitic sentiment. Events like these are not only hurtful to the victims and their community, but 
also contribute to a toxic atmosphere that both tolerates and fosters hate, division, and violence. I 
urge you to hold those accountable for their response and take strong measures to rectify any 
discriminatory actions these Jewish passengers faced. 
  
Media reports indicate that some passengers were denied boarding because on a connecting 
flight from John F. Kennedy International Airport in New York because they did not comply 
with a request to honor the airline’s mask mandate. However, many of those denied boarding 
reportedly complied with the mask mandate and yet were still denied boarding on the flight to 
Budapest.  My office was contacted by constituents who were on the flight and experienced this 
firsthand. I have also seen video footage that appears to show a Lufthansa employee stating that 
it was “Jewish people who were the mess, who made the problems,” seemingly as justification to 
deny passengers who displayed outward expressions of their Judaism boarding their connecting 
flight, regardless of whether they had complied with the mask mandate or not. While I fully 
support Lufthansa’s right to implement measures to protect the health and safety of its staff and 
customers during the ongoing COVID-19 pandemic, it is unacceptable for such measures to be 
enforced in a discriminatory way. 
  
If passengers were denied entry onto a flight based on their religion that is both discriminatory 
and unacceptable. Anti-Semitism is taught and learned, and it is repeated when corporations and 
public officials, among others, tolerate and ignore it. While I appreciate that Lufthansa has 
acknowledged that it should not have denied boarding to all of these passengers and initiated an 
investigation into the incident, I urge your company to do more to address the root cause of the 
behavior exhibited in this incident. 
  
I respectfully request that the results of the investigation be released in a prompt manner and 
request answers to the following questions: 

1. To what cause do you attribute a Lufthansa employee excluding all visibly Jewish 
passengers from a flight? 

2. Prior to the incident, what internal policies did Lufthansa have, if any, to educate and 
train employees about anti-Semitism and all forms of discrimination?  



 
 
 
 

3. Since the incident, has Lufthansa identified any existing internal policies, or lack of 
internal policies, that may have contributed to an atmosphere where employees believed 
such behavior would be tolerated or ignored by management? 

4. What actions are being taken to implement new policies to address this incident and 
correct any existing flawed policies? 

5. What policies, if any, does Lufthansa plan to implement to ensure no future passengers 
are subjected to such treatment and to create an atmosphere that is welcoming to all 
passengers? 

6. What training, if any, did employees receive on the enforcement of Lufthansa’s masking 
policies? 

7. After passengers faced not only the pain of being denied boarding on their flight 
reportedly due to their religion, but were also forced to make alternative travel 
arrangements, what steps has Lufthansa taken to make affected passengers whole? 

  
In addition to your investigation, I hope you ensure accountability and take strong action to 
remediate the harm these Jewish passengers faced. You have an important role to play to ensure 
zero tolerance for anti-Semitism and all forms of discrimination. 
 

Sincerely, 
 

 


